AHHOTAIIUU PABOYUX ITPOI'PAMM CIIEHUAJIU3ALINU
«OP'AHU3ALMOHHOE KOHCYJIbTUPOBAHUE»

MeTtoabl 00padOTKH JAHHBIX B OPraHU3aAIUOHHBIX UCCJIEI0BAHUAX (HA AaHTJIHIICKOM

si3bIKeE)

[IpoBeneHne opraHu3allMOHHBIX MCCIEIOBAaHUI Ha COBPEMEHHOM Hay4yHOM YpOBHE TpeOyer
MPUMEHEHHsSI COBPEMEHHBIX METOJIOB OOpaOOTKM KOJMYECTBEHHBIX M KAa4eCTBEHHBIX JIAHHBIX.
OpHako B CWIy HEIONOHMMAHMSI Ha3HAUEHUS pa3IMYHBIX METOJOB, JIEKAIIEro B HX OCHOBE
MaTeMaTHYeCKOTO amnmapaTa W CIEeHU(PHUKH IOTy4aeMbIX B TaKWX MCCIEJIOBAaHUSAX JaHHBIX
CTIEIUAIMCTHI 3a4acTyI0 MOTYT MPHUXOJUTh K OMHMOOYHBIM BhIBOAaM. Kypc MOMOMKET ydammmcs
n30exarb Takux omuoOok. IlepByro yacTh Kypca cocrapiseT nH(opManus O crneuuduke U TUmax
JTAaHHBIX, MOJIy4aeMbIX B OPTaHU3AIMOHHBIX MCCIIEJOBAHUAX. PaccMaTpHUBaIOTCSl THUITOBBIC 3a/1a4H
IICUXO0JI0ra MpU MPOBEIECHUN OPraHU3alMOHHO-TICUXO0JOTHYECKOr0 HCCIe0BaHus (IJITaHUPOBaHUE,
OpraHu3anusi U MpPOBEJCHHE MCCIeA0BaHUs, cliequpuKa HU3MEpEeHHUs M aHajdu3a pe3ysbTaToB,
pekoMeHmanuu u TporHo3). OcoOeHHOE BHHMMAHHME YAETSAETCS CrenupUKe OpPraHU3alUOHHO-
IICUXOJIOTMYECKOIO HCCIEeOBaHUS (OCHOBHBIE HANpaBiICHUS MCCIEIOBAHUNW B OpraHu3aluH,
UCCIIEIOBAHUSl ~ OPraHU3alMOHHOM  KyJIbTYphl W  COLHUAIbHO-IICUXOJIOTUYECKOTO  KJIMMaTa,
HCCIIEIOBAaHUE BOBJICUEHHOCTH, JIOSUIBHOCTH, IIPUBEPKEHHOCTHU IE€PCOHANa, MPOBEICHHUE ONPOCOB,
AHKETUPOBAHHUS, WHTEPBBIO, COLMOMETPUS, OpraHU3AMOHHAs JuarHocThka). OCHOBHOM pa3zzen
Kypca cocTaBiisieT HH(opMaIys 0 MaTeMaTHYECKUX METOJaX 00pabOTKH JTaHHBIX OpraHU3alMOHHO-
MICUXOJIOTMYECKOI0 HCCIEIOBaHMUs. OTOT pa3ziesl MOCBAIIEH TakKUM METOJlaM aHaliu3a, Kak
onucaresabHasi CTAaTUCTUKA, AUCTIEPCUOHHBIN aHAIU3 U OLIEHKA CPEAHUX, (PAaKTOPHBIN aHAJIU3, METO]T
TJIABHBIX KOMITOHEHT, KJIACTEPHBIN aHaJIN3, perpeCCHOHHBIN aHAIN3, METOABI 00paOOTKH TEKCTOBBIX
JaHHBIX W JIOKYMEHTOB. TpeTuil pas3jien TMOCBSIIEH MPAKTHYECKHM BOTPOCAM HCIIOJIb30BAHUS
METO/IOB aHaJKM3a JAHHBIX B OPraHU3alMOHHBIX UCCIIEOBAHUAX: NIPEACTABIECHUE JAHHBIX, CIIOCOOBI
UHTEpIpeTanuy, oOpaTHOM cBs3u. Takke B paMKax JaHHOIO pasjeia IOJIyY€HHblE 3HAHUS
MIPUMEHSIOTCS MpU pazdope KeHCoB, CoAepKalluX JaHHbIE OPraHU3aI[MOHHO-TICHXOJOTHYECKOr0
uccienoBaHus. B pe3ynbTare MNpOXoKJIEHUS JaHHOTO Kypca ydaliuecsl MoJydaT 3HaHUS O
Ha3HAYEHUU METOJIOB, MPAKTHUKE UX HCIOJIb30BAaHMS U JIEKAILEM B UX OCHOBE MAaTeMaTUYECKOM
anmnaparte. OBiaJeHUE 3TUMU METOJAaMU YacTO MPEACTaBIAECT 3HAYUTENbHbIE 3aTPyIHEHUs s
CTYIEHTOB-IICUXOJIOTOB B CHJIy CJIO)KHOCTM MaTeMaTHyecKoro ammnapara. Kypc Takxe colep:kut

CBCIACHUA O IMTPAKTUKC O(bOpMJ'[CHI/Ifl " IPE3CHTANU PE3YJIbTATOB TAKUX HCCH@}IOB&HHﬁ.



Carrying out of organizational researches on modern scientific level requires the use of
modern methods of processing of quantitative and qualitative data. However, due to the
misunderstanding of the appointment of the different methods, lying in the basis of the
mathematical apparatus and the specifics of the obtained in these studies, data specialists can often
come to erroneous conclusions. The course will help students avoid such errors. The first part of the
course consists of information about the specifics and the types of data obtained in organizational
studies. There are discussed the typical task of the psychologist in carrying out organizational
research (planning, organization and conduct of the study, the specificity of the measurement and
analysis of the results, recommendations and forecast). Special attention is paid to the specifics of
the organizational research (basic research directions in the organization, the study of organizational
culture and the psychological climate, the study of the involvement, loyalty, commitment, carrying
out surveys, questionnaires, interviews, sociometry, etc.). The main part of the course consists of
information about mathematical methods of data analysis. This section is devoted to the methods of
analysis, such as descriptive statistics, analysis of variance and evaluation of the medium, factor
analysis, a method of the main component, cluster analysis, regression analysis, methods of
processing text data and documents. The third section is devoted to practical aspects of data analysis
in organizational research: representation of data, methods of interpretation, the feedback. Also in
this section received knowledge are applied in the analysis of case studies, containing data of
organizational and psychological research. Students will receive knowledge on the appointment of
methods and practice of their use. The course also contains information about the practice of design

and presentation of the research results.

Metoabl padoThl ¢ KOHPJIUMKTAMUA B OPraHU3UAX

VYuyeOnas aucuumuinHa «Meroabl yrnpaBieHUs KOH(IMKTaMU B OpraHM3alluM» CO3/aHa C
ONOpOMl Ha 3HAHWSA, IIOJYYCHHbIC IIpU M3YYECHHHM IICUXOJOTMH TpyJa, OPraHU3alMOHHOU
IICUXOJIOTUM M TICUXOJIOTUM TNPO(PEeCCHOHANbHON JAeATEeIbHOCTU. JlaHHBIM Kypc TIOCBSIIEH
M3YYEHHUIO CTYJACHTaMH CUCTEMHBIX NPEACTaBICHUIN 0 KOHQIMKTaX B OPraHU3allMMd Ha YPOBHE BCei
OpraHu3aluu, TPYNbl ¥ OTAEIBHOTO COTPYAHMKA; CTPYKTYpPhl OPraHU3allMOHHOIO KOH(IIUKTA, KaK
CUCTEMHOIro oOpa3oBaHMs; KypC HallpaBJIeH Ha OCBOEHHE METOJOB JMATHOCTUKH KOH(MIMKTA U
BBISIBJICHUS] KOH(MJIMKTHOCTH; (GOpMaibHBIX M HeQOpPMalbHBIX METOAOB MPEAYNPEKICHUS U
yhnpaBiieHUus KOHQUIMKTaMH B OpraHu3aunuu. J{ias yCnemHoro OCBOEHHS MaTepuaia CTYAEHTHI
JOJKHBl AKTUBHO MCIIOJIb30BaTh I[IOJIyY€HHbIE 3HAHMS B OOJacTH IICUXOJOTHMH Tpylda H

OPraHU3alMOHHON  TICUXOJOTHH, BO3PAaCTHOM M  COUMAIBHOW IICUXOJIOTHH, IICUXOJIOTHUH
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UHIAUBUAYAIbHBIX pa3nuuuii, ¢usznonorun u ncuxodusuonorun. I[Iporpamma crenkypca
B3aMMOCBsI3aHa € 00IIel mporpaMMol MOJITOTOBKHU CIEHUATMCTOB-IICUXOJIOTOB M IIPEIIoJiaraet

IMPOCIyIIMBAHUE 0a30BBIX KypCOB Cri€uraIu3alun <<OpFaHI/I3aHI/IOHHOG KOHCYJIbTUPOBAHUC).

"Methods of conflict management in the organization" was created based on the knowledge
gained in the study of labor psychology, organizational psychology and the psychology of
professional activity. This course is devoted to the study by students of systemic ideas about
conflicts in the organization at the level of the entire organization, group and individual employee;
structure of organizational conflict, as a systemic education; the course is aimed at the development
of methods for diagnosing conflict and identifying conflicts; formal and informal methods for
preventing and managing conflicts in an organization. To successfully master the material, students
must actively use the knowledge gained in the field of labor psychology and organizational
psychology, age and social psychology, the psychology of individual differences, physiology and
psychophysiology. The program of the special course is interconnected with the general program of
training of specialist psychologists and involves listening to basic courses of specialization

"Organizational Consulting".

Ilcuxosoruueckasi caMoperyJjiaius B mpouecce opranu3alimoHHbIX B3auMoJelcTBHIl

VYueOnas nucuuiuinHa «llcuxonoruyeckass caMoperyssius B IpoLEecce OpraHM3alluOHHbIX
B3aMMOJICHCTBUI» BBICTPOEH C ONIOPOW HA 3HAHMS, MTOJIYYEHHBIE TP U3YYEHUH OpPraHU3allMOHHON
IICUXOJOTUM M TICUXOJIOTUM MPO(ecCHOHANbHON JAeATeNbHOCTU. JlaHHBIM Kypc IOCBSIIEH
(GOpMHUpOBaHHIO Yy CTYJEHTOB CHUCTEMHBIX MPEICTaBICHUN O CTPYKType U MHpoleccax
IICUXOJIOTMYECKON CAMOPETYJISALNN, aKTYaIU3UPYEMBIX YEJIOBEKOM Ha Pa3HBIX YPOBHAX CUCTEMBI
OPraHM3allMOHHBIX  B3aWMOJECHCTBHM; OCBOCHHUIO  METOJOB  JUAarHOCTMKA M  OLEHKH
aKTyaJlu3UpPyEMbIX B NPOILECCE TPyAa CPEICTB CAMOPETYJSLUHU, 00ECIIEYUBAIOLIUX BbINOJIHEHHE
podeccHoHANbHBIX 3a/1a4; OCBOCHHMIO INPUHLHUIOB Pa3pabOTKH TEXHOJIOTUH 0OydeHHUs HaBBIKAM
3¢ (HEKTUBHON MCUXOJIOTUIECKON CaMOPETyJsIid B COBPEMEHHOW OpraHu3anmoHHOu cpexae. s
YCHEIIHOTO OCBOEHMS MaTepHasla CTYAEHTHI JOJDKHBI AKTUBHO MCIIOJIB30BATh ITOJIyYCHHbBIC 3HAHUS
B 00JaCTH TICHXOJIOTHH TpyAa W OPTaHU3alMOHHOW TICHXOJOTHH, BO3PACTHOM M COLMUAIBHOMN
IICUXOJIOTMH, NCUXOJIOTUM MHIMBHUIYAIBHBIX paznuuuil. [IporpaMma cnenkypca B3anMOCBs3aHa C
oOuieil mporpaMMoil MOATOTOBKHU CIELUAINCTOB-IICUXOJOTOB W IPENAIOoaraeT MpoCiIylluBaHNe

0a30BBIX KypcOB crienuanu3aunu «Opranu3alioHHOE KOHCYJIbTUPOBAHUE.



The course is designed to study different trends of self-regulation manifestations in
organizational interactions. The main goals of the course “Psychological self-regulation in
organizational interactions” are: 1) to develop system knowledge concerning notion of self-
regulation, the self-regulation structure and the self-regulation processes on different levels of
organizational interaction; 2) to study methods for diagnostic and assessment of self-regulation
means in work activity; 3) to familiarize students with the basic principles of educational
technologies’ elaboration targeted to train skills of human functional state self-regulation; 4) to
study self-regulation training programs designed for purposes of work capacity improvement and
health care; 5) to work out students’ practical abilities of self-regulation means usage and training
programs realization. At the end of the course students are required to pass a final examination. For
knowledge and practical skills acquisition students should actively apply knowledge in work and
organizational psychology, developmental psychology, social psychology, differential psychology.
The course program is tightly connected with the academic program in psychology, and requires

advanced study of basic courses in the specialization “Organizational counseling”.

Ilcuxosoruueckasi caMoperyjsdainusa Y4aCTHHKOB IMEPErOBOPHOIo mpoumecca

VYyebnass mucrurmHa «llcuxosiorndeckass camMoperyssiius YYaCTHHKOB II€PErOBOPHOTO
MpoIieccay BBICTPOCHA C OMOPOW HA 3HAHWS, MOJYyYEHHBIC MPU WU3YyYCHUH OOIIEH TCUXOJOTUH,
MICUXOJIOTUU TPyJa W OPraHU3alMOHHOW TCUXOJIOTUH, BO3PACTHOW, COLMAIBHOM, KIMHUYECKOU
MICUXOJIOTUHU. JIaHHBI Kypc TIOCBSIIEH (OPMUPOBAHUIO Y CTYIACHTOB CHCTEMBl 3HAaHUWA U
MPAKTUYECKUX YMEHHH, MO3BOJISIIOIIUX MM YCHEUIHO OPUEHTUPOBATHCS B MPUKIATHBIX 3aadax
MCUXOJOTUYECKUN MOJJIEPKKH YYACTHHKOB MEPErOBOPHOTO MPOIIECCa, YCIEIIHO MPUMEHSTh
METOJIbI TICUXOJIOTHYECKON caMOperyisiinuu, oOecneynBaromue 3QPEKTUBHOE MPOTEKAaHUE U
pe3yJibTaTUBHOE 3aBEpIIEHUE Ipoliecca IEeperoBOopoB, a TaKke pa3padaThiBaThb METOJUYECKUE
Martepuaibl g NpOorpaMM MNPAKTHYECKOTO OCBOEHHUS CPEICTB W IMPUEMOB CAMOPETYJSIUUA B

HIEPErOBOPHOM IIpOIIecCe.

The course “Psychological self-regulation of negotiators” is designed to familiarize students
with different aspects of negotiation process and effective self-regulation during various stages of
negotiations. The main goal of the course is to develop systematic notions about: 1) negotiation
process as a tensed communicative activity resulted in a mutual agreements set; 2) a negotiation
subject and his/her effectiveness as a well-coordinated functioning of self-regulation mechanisms;

3) human functional states (HFS) self-regulation in negotiation process, which provide effective
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reaction to situational changes in negotiations. The course of lectures is supported by practical
course “Methods of self-regulation during negotiation planning and conduct of negotiations”,
targeted to work out practical abilities in 1) required HFS mental modeling, 2) self-regulation
means usage during negotiations, 3) application of diagnostic instruments for HFS changes

assessment. At the end of the course students are required to pass a final examination.

IlcuxosioruuecKkue OCHOBBI KOMMYHUKAIIUA B OPpraHm3alnuu

Hannbiit kype «llcuxonornyeckue OCHOBbI KOMMYHUKAIIMM B OPraHU3alliK» PacCUUTaH Ha
CTYIACHTOB CTAapIIMX KYpCOB W MpeAroaraeT o0s3aTesIbHOE MPOCIyIINBaHUE 0a30BbIX KYpCOB IO
oOmield, conuanbHOM W opranm3anuoHHOW mcuxonoruu. Kypc «llcuxomorudeckue OCHOBBI
KOMMYHHMKAIlMM B OpraHu3aluu» HEOOXOJUM BBIIMYCKHUKAM (akKyJlbTeTa ICUXOJOTUU JUIs
000CHOBaHMSI COOCTBEHHOU IpoecCHOHATbHO 00OCHOBAHHOM CTpPAaTeTMU U TaKTUKU HPOBEACHUS
TEOPETUYECKUX M TPHUKIAJAHBIX HCCIEeNOBaHUI B oOimacT KoMMyHuKauuil. Kypc Taxke Moxer
ObITh PEKOMEHJIOBAaH Kak (DaKyJabTaTUBHBIM CIyHIaTeNsIM IPYTHX T'YMaHUTAapHBIX (haKyJIbTETOB,

HU3YyYaromuX pas3IMIHbIC aCIICKTBl KOMMYHHUKAIIUKW B OpraHu3aliuiax.

This course "Psychological Bases of Communication in the Organization" is oriented on
undergraduates and it assumes obligatory listening of basic courses on the general, social and
organizational psychology. The course is necessary for psychology faculty graduates for
substantiation of own professionally reasonable strategy and tactics of carrying out theoretical and
applied researches in the field of communications. The course also can be recommended as
facultative to listeners of other humanitarian faculties who are studying various aspects of

communication in the organizations.

IIcuxoJiorusi MOTUBALMHM MEPCOHAJA (HA AHTJIMMCKOM SI3bIKe)

B kypce o0cyxmaroTcs TeMbI, OTHOCSIIHECS K IEHTPAIbHBIM BOMPOCAM IICHXOJIOTHH
MOTHBAIMK TIEPCOHANIAa — MPOOJIEMBI ONPENETEHUs CYNTHOCTH TPYAOBOW MOTHBAIIMU, OCHOBHBIC
BapHaHThl  KOHUEMIMHA  MOTHBALMM  [EPCOHAla, MX BO3MOXHOCTH UM  OrpPaHUYECHUS,
YAOBJIETBOPEHHOCTh TPYAOM KaK MOKa3aTelb YCIEIIHOCTH BHEAPEHUS CUCTEMbl MOTHBAIMU
MEePCOHAJIA, BUJbI CTUMYJIMPOBAHHS MEPCOHANIA B KOHTEKCTE CJIOKHBIX MOTHBAIIHUOHHBIX CHCTEM B
opraHu3aiusax pasnauyHoro npodmis. TpymoBas MOTHBALMS pPAacCMAaTPUBACTCS Kak BEIYIIUAN

(dakTop, OHpeNeNsIOMIMA XapakTep W JAUHAMHKY OPIraHM3allMOHHOTO TIOBEJIEHUSl IepcoHaa:
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3(G(GEeKTUBHOCTD  BBINIOJHEHHS] JI€ATEIbHOCTH, IPUBEPKEHHOCTh IEPCOHANa, IEepeKUBAHHE
npodeccroHabHOTO cTpecca U 1p. DopmupoBaHue ajeKBaTHOW CHCTEMbl MOTHMBALIMU IIE€PCOHAa
aBisgercs  (pyHAaMeHTanbHOM MpoOieMol  ympaBlieHUS COTPYJHHUKAMHU B  COBPEMEHHBIX
opranuzanusax. OcoOblil aklIEHT Kypca clejaH Ha O3HAaKOMJIEHMH C MPAKTUYECKUMU 3a7adyaMu B

cdepe TpyIO0BOI MOTHBAIIUHU ITyTeM pa300opa KOHKPETHBIX CUTYAI[UH B XO/I€ 3aHATHH.

In this course the following topics are being discussed - problems of defining the essence of
work motivation, main theoretical conceptions of personnel's motivation, their possibilities and
limitations, job satisfaction as the criteria of work motivation system's introduction, various types of
encouragement through the context of difficult motivational systems in organizations with various
profiles. All these topics are apply to central questions of work motivation sphere. Work motivation
is examined as the leading factor of character and dynamic of organizational behavior - job
performance, organizational commitment, job stress, etc. The formation of adequate motivational
system is the fundamental problem of organizational management. Special emphasis is made on
practical issues in work motivation sphere of research by exploring concrete cases while studying.

Following tasks are examined within the bounds of this course: Acquaint students with basic
terms and conceptions of work motivation, give the notion about main problems concerning the
process of formation the work motivations system in organization Analyze the specificity of process
and content motivational theories, explore the empirical possibilities and limitations each one of
them. Define the main steps of work motivation system's design: mark out the main principles of
job encouragement and job rewards through the context of leading work motivation conceptions,
explore the link between work motivation and job satisfaction. Mark out and define the

characteristics of recent problems in the sphere of work motivation systems' formation.

Ilcuxosorus NMPUHATHA pellleHPli;l B C.]'ly)KCﬁHOifl JACATECJIBbHOCTH

[IpunsTie pemeHuid Bce 4allle paccMaTpuBaeTcs Kak IEeHTpalbHbIH U Haubosee
CYLIECTBEHHBIH KOMIIOHEHT OpraHu3allMOHHON aeareiabHocTH. OH uMeeT oco0oe 3HayeHHe s
oOecrieueHUsT CTAOMJIBHOCTM U NOBBIIIEHUS 3()(PEeKTUBHOCTH pabOThl MEHEIKEPOB, a TaKXKe
ompejeneHuss HauOoJjiee MEPCIEeKTUBHOIO Kypca JEHCTBUH Cpeld MHOMXECTBAa BO3MOXKHBIX
BapuaHnToB. Kypc «lIpunstue penieHnii B CIIy>keOHOM AeATETLHOCTHY MPEANOJIaraeT, 9YTO CTYACHTI
MTO3HAKOMSTCS C TEOPUEH M NPAKTUKOW MPUHATHUS pelleHui B opranuzanusax. OHU CMOTYT pa3BUTh
CBOM aHAJIMTUYECKUE CIIOCOOHOCTU M MOJy4yaT MpPEJCTaBICHHE O MPOLECCe U MOJAEISAX HMPUHSITUS

pelieHuid, 06 0COOEHHOCTSX U OLIMOKaX B MPOILECCE NMPUHATHUS PEIICHUN B OpraHU3alusaX, BUAAX
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pCHICHI/II\/’I, OpTraHHU3allMOHHBIX CUTYyallUAX MPHUHATUA PCUHICHUA, PCIICHUC ITPOCTHIX, KOMIIJICKCHBIX U
TBOPYECKUX 3a/ay, CTPATETHUAX IMPUHATHS pelIeHu. Taxke npeanosgaraeTcss paccMOTpPETh
HCKOTOPLIC BOIIPOCHI, CBA3AHHBIC C PCHICHUCM OpraHu3aluOHHBIX HpO6J'ICM U HUX aHaJIN30M.
OT)IGJ'IBHOG BHHUMAHHUEC 6YJICT YACJICHO HWHIAWBHUAYAJIBHBIM PA3JIMYUAM IIPpH aHAJIU3C HpO6J’I€MHI)IX
chyauHﬁ " [IPUHATUHA pemeHI/Iﬁ. Bonwiras gacte KypcCa 6YI[€T MOCBAIICHA TCXHOJIOTUAM IMPUHATUSA
pelIeHHs B OpraHM3alMi M ICHXOJIOTUYECKON mojaep:kke 3Toro mporecca. CTyAeHThl HOJydaT
BO3MOXXHOCTBH OBJIAJCTH HGO6XO)II/IMBIMI/I METOJaMU, ITOBBIIIAOITMMHN 3(1)(1)€KTI/IBHOCTI) IMPUHATHA
pelleHnil B OpraHu3anusx, MIpU 3TOM o0co0oe BHUMaHHME OyAeT YyAEIeHO MeTojaM Ou3Hec-
aHanutuku (business-intelligence), rpynnoBoro o0CyxaeHus MpoodIeM, COBMECTHOTO TBOPUYECKOIO
noucka. Ouu CMOT'YT PpPa3BUTb CBOM IICUXOJIOTMYCCKHE HABBIKM B IMPOHCCCC TMMPUMCHCHUA
IMOJIYYCHHBIX 3HAHUM IIpHU BBIIIOJJHCHUU CJIOXKHBIX Sa)IaHI/Iﬁ n Kel\/’ICOB, a TaKXKE€ B XOI€

B3aPIMO)IeI>'ICTBI/I$I 1 KOMMYHHKAaIIUU C MPUTTAICHHBIMU MMTPAKTUYCCKUMU IICUXOJIOTraMH.

Decision making is increasingly considered to be central and crucial to organizational activity.
There is the need to promote and formalize management work and be able to justify a course of
action from a range of perspectives. The course "Decision making in Organizational activity" is
supposed to familiarize students with theory and practice of decision making in organizations.
Students will develop their analytical skills and learn about the concepts and models of decision
making, as well as about peculiarities and errors in the process of decision making in organizations,
types of decisions, situations of decision making in organizations, solving of simple, complex and
creative tasks, strategies of decision making. The course is also supposed to deal with questions,
connected to analysis of problems and problem solving in organizations. Personal differences in
analysis of problem situations and decision making will be a matter of particular interest. The major
part of the course will be devoted to technologies of decision making in organization and to
psychological support of this process. Students will have an opportunity to master necessary
methods, enhancing efficiency of decision making in organizations, and a matter of special concern
will be business-intelligence, group discussion of problems and cooperative creative search.
Furthermore they will develop their psychological skills through application of their knowledge in

complex contexts through assignments and case studies, as well as in guest lectures.

IIcuxosiorusi npogeccuoHAIbLHOM eI TeJIbHOCTH

Kypc «llcuxomoruss mnpodecCHOHATBHONW JEATEIBHOCTH» SABJSIETCS OOIMHMM  KypCcoM,

IMOCBAIICHHBIM CHCTCMHOMY IICUXOJIOTMYCCKOMY QaHAJIIM3y COBPCMCHHBIX BHAOB H q)OpM
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npodeccuoHaIbHOTO Tpynaa. JlaHHBI Kypc 3HAKOMHT CTYJIEHTOB C OCHOBHBIMM IpOOJIeMaMu
IICUXOJIOTHU TpOo(deccCHoHaNbHON AESITENbHOCTH KaK HaydHOW W MNPUKIAAHOW JTMCUUIUIMHBIL,
a/JIeKBaTHOM 3ajjauaM aHaju3a COBPEMEHHBIX BHIOB IpodeccuoHanbHOro Tpyna. Hampasienus
IICUXOJIOTUU NPO(ECCHOHANBHON JEATEIbHOCTH BKJIIOYAIOT HM3Y4YEHUE, HAYYHOE OCMBICIIEHUE U
IIPAKTUYECKHE PEKOMEHAALUH 110 ICUXOJOTHYECKOMY COIIPOBOKICHHIO Pa0OTAOLIETO YeJIOBEKa Ha
BCEX JTalax ero npodeccruoHanbHOM KU3HU. Paznenbl Kypca MOCBAIIEHbI TAHOPAMHOMY aHAIHU3y
MICUXOJIOTMYECKUX MPO0JIEM HCCIIEIOBaHUS, PEOPraHU3allil U MPOEKTUPOBAHUS JIEATEIBHOCTH
COBPEMEHHOTO CHEIHAJINCTa B YCIOBUAX JUHAMHYHO Pa3BUBAIOIIEHCS CHUCTEMBbI OOIIECTBEHHBIX

OTHOIIEHUI U MUPA IPO(HEeCcCHOHAIBHOTO TPY/a.

The course ,,Psychology of professional activity” is a general course, dedicated to a
systematical psychological analysis of modern forms and types of professional activity. By
completing this course students get to know the main problems of psychology of professional
activity as a theoretical and empirical discipline, representing tasks of recent job types’ analysis.
Diftferent areas of psychology of professional activity include studying, scientific reconsideration
and practical recommendations for psychological maintenance of a working person during all stages
of his professional life. The chapters of this course are dedicated to panoramic analysis of
psychological problems of research, reorganization and projecting activity of a modern professional

in the situation of dynamically growing both social system and the sphere of professional activity.

Ilcuxosorus YHupaBJICHUSA MEPCOHATIOM B COBPEMECHHBIX OPraHuM3anusax

Kypc «Ilcuxonorus ynpapiieHHs EPCOHATIOM B COBPEMEHHBIX OpraHU3alUsAX» PacCUUTaH Ha
CTYIACHTOB CTAapIIMX KYpCOB W MpeirojaraeT o0s3aTesIbHOE IPOCIyIIMBaHUE 0a30BbIX KYpCOB IO
oOuieil, colManbHOM, OpPraHU3allMOHHOM IICHUXOJOTMM, ICHUXOJIOTMHM TpPYyJAa, ICHUXOAUAarHOCTHKE.
JlaHHBIE ~KypC OpPHEHTHpPOBAaH Ha pPAacCMOTPEHHE aKTYaJIbHBIX HNpOOJIEMHBIX oOJjacTei
OpraHU3alMOHHON MCUXO0JIOTHUH, CBA3aHHBIX C pabOTOM C KaJpaMu OpraHu3aluu, — 3TO YIpaBlIeHUE
MIEPCOHAJIOM, €ro OleHKa, OoTOop, moAdOop, peanu3anus KOMaHAHON paldOTHI, MpOBEJIECHUE
arrectauuu u Ap. Cnenuduky HaCTOSLIETO Kypca COCTaBJISET €ro NpakTuiyeckasi HalpaBJIeHHOCTh —
3HAKOMCTBO C KOHKPETHBIMH TE€XHUKAMH M IPUEMaMU pabOThI C MEPCOHAIOM, MPEAINOoIaratoiium
riy0OKoe yCBOEGHHME OOIIMX TPUHLUIOB NpOo(EeCCHOHATBHOM JAEATEIbHOCTH IICHUXO0JOra,

paboTaroliero B OpraHu3aluu.



The course "Human Resource Management Psychology in modern organizations” is oriented
on undergraduates and it assumes obligatory listening of basic courses on the general, social,
organizational psychology, work psychology, psychodiagnostics. This course is focused on
consideration of actual problem areas of the organizational psychology which are connected with
the work with the organization staff. These main problems include a human resource management,
its assessment, selection, realization of team work, carrying out its certification, etc. The specificity
of this course lies in its practical orientation: acquaintance to psychological skills and methods of
personnel assessment with assimilation of the general principles of psychologists professional

activity, who work in the organization.

CTpeCC-MeHe}I)KMeHT B OpraHu3anusx

VYueOnas aucuumiauHa «CTpecc-MEeHEKMEHT B OpraHM3alusX» BBICTPOCHA C OMNOpPOW Ha
3HaHUA, HOJ'Iy‘ICHHI)Ie CTy,I[eHTaMI/I HpI/I I/13yT~I€HI/II/I OpFaHHSaHHOHHOﬁ IICUXOJIOIUH, IICHUXOJIOIuHu
cTpecca M TICUXOJIOTHH MPO(HECCUOHATBFHOTO 3I0POBbs. JlaHHBIN Kypc MOCBAMIEH (GOPMHUPOBAHUIO Y
CTYJACHTOB CHCTEMHBIX TPEJCTABIECHUNH O NpPOPECCUOHAIBHOM CTpEecce, €ro MpUYMHax,
HpOfIBJ’IGHI/IﬂX U IIOCIICACTBUAX IJIA 3I[OpOBI>$I COTp}I)IHI/IKa nu )I(I/I3H€CH0006HOCTI/I OpFaHI/I3aHI/II/I. B
X0Ie Kypca CTy,I[GHTBI OCBaAnBAKOT MCTOAbBI BBISIBJICHUA W aHAJIN3a OpFaHI/I3aHI/IOHHI>IX HpO6J’I€M,
CBSI3aHHBIX C pa3BUTHEV MPOGECCHOHATBLHOTO CTpecca, a TakKe MPUHIMIBI Pa3pabOTKh |
peain3ali IporpaMM CTpecCc-MEHEIKMEHTA, MPOBOJAT OLEHKY 3()(PEKTUBHOCTH HCHOJIb30BAaHUS
MICUXOMPO(PUIAKTUIECKUX METO/I0B B Pa3HbIX OPraHU3aLMOHHBIX ycioBHsX. [IporpamMma yuebGHOM
TUcIUTIUHBL  «CTpEecC-MEHEeDKMEHT B OpraHM3alusx» B3aMMOCBs3aHa C OOIIeld MporpaMMoOin
MMOJATOTOBKH  CHEIUATMCTOB-TICUXOJIOTOB W TPEANOoJiaraeT MpOoCHylInBaHue O0a30BBIX KypCOB

crienyajin3anuu <<OpFaHI/ISaHI/IOHHO€ KOHCYJIBTUPOBAHUCH.

The course “Stress management in organizations” assumes obligatory listening of courses on
the organizational and work psychology, psychology of stress and occupational health psychology.
This course focuses on the system view of occupational stress, its causes, manifestations and
consequences for employee and organizational health. During the course students will get
acquainted with practical techniques and methods aimed at the analysis of organizational problems
related to the occupational stress, design and implementing of stress management training,
evaluating the efficiency of stress management programs under different organizational
requirements. The course program is tightly connected with the academic program in psychology

and requires advanced study of basic courses in the specialization “Organizational counseling”.
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YﬂpaBJIe}me N JIMJACPCTBO B COBPEMEHHBIX OPraHU3alluAX

Kypc «Ynpasnenue u nuiepcTBO B COBPEMEHHBIX OPraHM3allsIX» PacCuuTaH Ha CTYJCHTOB
CTapIIuX KypCOB M MpEJIoJiaraeT o0s3aTelbHOE MPOCIYIIMBAaHUE 0a30BBIX KypCOB IO OOIIEH,
COLIMAIbHOM, OPraHU3allMOHHOM IICUXOJIOTUM U TICHXOJIOTMH Tpyaa. JlaHHBIM KypC OpUEHTUPOBaH
Ha pacCMOTPEHHE aKTyaJbHBIX MPOOIEMHBIX 00JacTell OpraHu3allMOHHON IICUXOJIOTUH, CBA3aHHbIX
C YIpaBJI€HMEM U JUAEPCTBOM B COBPEMEHHBIX OpraHM3alMOHHBIX peanusax. Cnenuduky Kypca
COCTaBJIIET €ro NpPaKTHYecKas HaIlpaBJICHHOCTb — B XO0J€ OOY4YeHHsS] CTYAEHTBI OCBOSAT
MIPaKTUYECKUE TEXHOJOTWHW W METOJbl paboThl, HANpaBICHHbIE HA AHAIW3 HMHAWBUYaJIbHOTO
YIPABJICHYECKOTO CTWJIA W pEealM3alyy BJIACTHBIX ITOJIHOMOYMN PYKOBOJMUTENEH OpraHU3aLNi,
IIPOrHO3UPOBAHUE IICUXOJIOTMUECKUX IMPOOJeM, BO3HUKAIOIIUX MPU peal3alliy YIpaBJIeHUS B
pa3HbIX THUNAX OpraHu3aluid, IO3HAKOMSTCS C OCHOBHBIMU 3a/ladaMH IICHUXOJIOTUYECKOTO

COIIPOBOXKACHUA U OIITUMHU3ALIUN JCATCIBHOCTH pYKOBOHHTeHCﬁ.

The course "Management and leadership in modern organizations" 1is oriented on
undergraduates and it assumes obligatory listening of basic courses on the general, social,
organizational and work psychology. This course is oriented to the current problem areas of
organizational psychology associated with the management and leadership in the modern
organizational realities. During the course students will get acquainted with practical techniques and
methods aimed at the analysis of the individual management style, forecasting of psychological
problems encountered in the implementation of controls in different types of organizations, will get
acquainted with the basic tasks of psychological support and optimization of the management

performance.

YnpasJieHue NpoeKTaMH

Kypc «YmpaBnenwe mnpoekTamu» HaNpaBiIeH Ha NPUOOpETeHHE 3HaHMKA 00 OCHOBax
ICUXOJOTUYCCKOIr0 COIIPOBOXKACHUA YIIPABJICHHUA IIPOCKTAMU, B3aI/IMOI[eI7ICTBI/I$I B IIPOCKTHBIX
rpynnax, NpPUHIUIAX OpraHu3aluu padouyux rpynn, MeTonax 3((EKTUBHON KOOpIUHAIUH
NESTENHPHOCTH MPOEKTHOU Tpynmbl. CTyaeHTaM mpemiaraetcsi copMUpOBaTh MPEICTABICHUS O
nukie u (azax IMPOEKTOB, KIIOYEBBIX (akTopax OU3HEC-NPOEKTUPOBAHUS, HMHCTPYMEHTaX
COBMECTHOM JI€ATEIbHOCTH, CTAaHJApTax yIpaBJIEHUS MpPOEKTaMH, (YHKIUAX yIpaBICHUS

IIPOEKTaMH, KOHTPOJIE U YIPABICHUHM PUCKAMH B IPOEKTHOM NEATEIBHOCTH, POJMU IICHXOJIOTa B
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obOecrieueHUH pabOTHI MPOEKTHbIX Ipymm. Llenbs kypca cocTouT B (OPMUPOBAHUU Yy CTYACHTOB
CUCTEMHBIX HPEJICTaBICHUA OO0 OCHOBHBIX 3aKOHOMEPHOCTSAX pPAaOOTHl MPOEKTHBIX TIpPyNI B
OpraHM3alusax B YCIOBHUSAX NHHOBAIIMOHHOIO Pa3BUTHs, a TAK)KE 3HAKOMCTBO CTYJIEHTOB C TEOPHEMN
U MIPAKTUKOM IICUXOJIOTMYECKOTO COMPOBOKICHHS MPOEKTHOM 1eATEIbHOCTH. 3HAYUMOCTD JJAHHOTO
Kypca ormnpeaensieTcss HeoOXOIUMOCTbIO U3y4deHUs (PYHKIMOHUPOBAHUS IPOEKTHBIX TpyHH B
opranuzanusax. Crnenuuky HaCcTOSIIEro Kypca COCTaBJISIET €ro MpaKTUYecKas HalpaBJIEHHOCTb —
peuieHue KOHKPETHBIX 3a7ad, CBSI3aHHBIX C TEOPETHYECKMM MAaTepHaJoM Kypca, AaHaJINu3
COBPEMEHHBIX TEXHOJIOTHI U METOJI0B IICUXOJIOTHYECKOT0 o0ecreueHus: padoThl IPOEKTHBIX IPYIIIL.
CryneHTaM IpeloCTaBIISIETCS BO3MOXKHOCTh OBJa/IeTh METOJaMU ompeeneHus 3Q(PeKTUBHOCTH U

MICUXOJIOTMYECKOr0 COMPOBOKICHHS YIIPABIEHUS paOOUNMU I'PYIIIaMHU.

The course "Project management" will focus on gaining knowledge in psychological support
of project management team functioning, interaction in project teams, base concepts of the group
organization, the techniques of effective coordination in project team. Students also will acquire
insight of the content, process and stages of project management, the key factors of business
planning, collaborative activity in project teams, the standards of project management, the functions
of project management, the role of psychologist in project management. The aim of this course is to
provide students with a system of psychological notions of major principles of effective project
management investigation. Students will learn major methods of psychological analysis of project
management in organizations during implementation of innovations. The unique feature of the
course is its practical orientation — solving particular situations, connected to the theoretical material
of the course, analysis of modern technologies and methods of psychological support of project
management team functioning. Students are given an opportunity of mastering the methods of

assessment of psychological support of project team functioning.

Jproau3aiiH OpraHu3auMOHHOMN Cpebl

VY4eOHast mucHUIUIHA «DProaU3ailH OPraHu3allMOHHON CPEeAb» ABISIETCS HEOOXOIMMOMN IS
OCBOEHHS OYAYIIMMHU TICHXOJIOTaMU OOJIACTH TCHUXOJIOTHYECKUX 3HAHHWM Ha CTBHIKE DPrOHOMHUKH U
JM3aiHa, ICUXOJOTUHU U 3CTETUKHU. IHHOBAallMOHHAS TUCIUIIJIMHA — SProu3aiiH — 1aeT MCUX0JIOraM
BO3MOXHOCTb OpraHHU30BaTh pabouee MPOCTPAHCTBO, MPEIMETHO-IIPOCTPAHCTBEHHYIO Cpeay
OPraHu3aliuy, C Y4€TOM MCUXOJOTHYECKUX, IPTOHOMUYECKUX U ICTETUYECKUX 3HaHU. BHenpenue
pa3pabOTaHHBIX 3ProJAU3aHHEPCKUX MPOCKTOB HAMPABICHO, B MEPBYIO OuYepe/b, Ha TOBBIIIECHUE

3¢ (HEeKTUBHOCTH TpyJa CIEUHATMCTOB. A Y4e€T 3CTETHUYECKHX MOTPEOHOCTEH W HMCIOJIb30BaHUE
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MpaBWJI JIM3aiiHa MO3BOJISIET CO3JaBaTh padoune MecTa /ISl KOHKPETHOIO CIEHUANINCTa, YIUThIBAS
€ro MoTpeOHOCTH M KeNaHus. 3HaHUS B oOnacTU HSprojusaiiHa 3HAYUTEIBHO PACHIMPSIOT
BO3MOYHOCTH IICHUXOJIOTa [0 ONTHUMM3ALMHU IPO(EeCCHOHATBHOMN AESITEIbHOCTH M HAIPaBJIEHBl Ha

nojJiep>kanue (pU3NYECKOTO U MCUXUYECKOT0 3/I0pOBbs IpodeccuoHana.

The discipline "Ergoddesign of the organizational environment" is a necessity for future
psychologists to master psychological knowledge in the field of ergonomics and design, psychology
and aesthetics. An innovative discipline - ergoddesign - gives psychologists the opportunity to
organize a workspace, a subject-spatial environment of an organization, taking into account
psychological, ergonomic and aesthetic knowledge. First of all, to increase the labor efficiency of
specialists. And taking into account aesthetic needs and using design rules allows you to create jobs
for a specific specialist, taking into account his needs and desires. The knowledge in the field of
ergoddesign significantly expands the psychologist’s ability to optimize professional activities and

is aimed at maintaining the physical and mental health of the professional.

IlcuxoauarHocTuveckue MeTo/bl paﬁoTbl OpPraHm3alluOHHOI0 KOHCYJ/IbTAHTa

B ydyeOHOM Kypce CTYIAEHTBl 3HAKOMSTCI C TpeOOBaHMSIMHM K  IPOBEACHUIO
MICUXOJMarHOCTUYECKON paboThl B OpraHu3alliy, pPacCMaTpUBAIOTCS, 3TUYECKUE TNPUHIUIBI €€
MpoBeJieHUs. Y CTYIEHTOB (DOPMHUPYIOTCS HaBBIKU MOJ00pa aJeKBaTHBIX MCHUXOAUAarHOCTUYECKUX
METO/JMK, OIIEHKM MX BaJIUJHOCTH U HAJAEKHOCTH, YMEHHUS MCIOJb30BaTh METOJUKU, H
MHTEPIPETUPOBATH MOITY4YE€HHbIE pe3ysbTaThl. CTy/I€HThl N3Y4al0T METO/IbI IPOBEIEHUSI HHTEPBbIO
U ero aHaiMza Ipd OTOOpe KaHAMIATOB Ha BAaKaHCHIO, IICUXOJMAarHOCTUYECKHE METO/bI,
UCIIOJIb3yeMble TIPU IPOBEIEHUU OTOOpa KaHAWJATOB, AaTTeCTallMd M pOTalUU KaJpoB,
KOHCYJIbTUPOBAHUU C II€JIbIO ONTHUMHU3ALMK MpodeccuoHanbHON naesTenbHocTH. Kype BKiIouaer
OCBOGHHE METOJUK IICUXOJAMATHOCTUKM KOTHUTHUBHBIX IPOLIECCOB, MOTOPHBIX (DYHKIIHH,
(YHKIIMOHAJIBHBIX COCTOSIHUM, AMOLIMOHAIBHO-JIMYHOCTHBIX OCOOEHHOCTEH, NpodecCuOoHaIbHOM
MOTHBAIMH, YAOBJIETBOPEHHOCTH OPraHM3allMOHHOM KyJIbTYpOil, 0COOEHHOCTEN MEXINYHOCTHOTO

B3aUMO/JICHCTBUS B OpraHu3aluu, U 3PPEKTUBHOCTH YIPABICHYECKON NESATEIbHOCTH.

In the tutorial, students are introduced to the requirements for psychodiagnostics in the
organization and consider the ethics of its implementation. The skills of the selections of
appropriate tests, of the evaluation of its validity and reliability and of the ability to use these tests

and understand its results are constructed in students. Students study interviewing candidates in
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order to select them for the job and methods for qualification, job rotation, and counseling to
optimize career. The course includes the development of psychodiagnostic methods for cognition,
motorics, functional states, emotional and personality characteristics, professional motivations,

organizational culture, interpersonal relationships of individuals working in the organization.

COBpeMeHHLIe TEXHOJOI'uMn l'lpO(l)eCCl/IOHaJIbHOFO 06yqeﬂml H IEPENnOoAroTOBKM KaJipoB

(Ha AaHIJIMHACKOM sI3bIKe)

VYueOHplii kypc «COBpEMEHHBIE TEXHOJIOTUHM MNPOPECCHOHATIBHOIO  OOydeHHs U
MEPENOArOTOBKM  KaJpOB» pPACCUUTAaH HA CTYACHTOB CTaplIMX KypcoB U IpeArosaraer
00s3aTenpHOe MPOCTyIIMBaHuEe 0a30BbIX KYPCOB MO COLMAIBLHON MCUXOJIOTUH, IICUXOJOTUU Tpya
Y OpraHU3alMOHHOM IICHXOJIOTUH, TIE€IarOTHYeCKON MCUXOJIOTHU U ICUXO0JIOTUU pa3BUTHs. Llenbio
Kypca SIBISIETCS TPEJOCTaBIICHHE CTyAeHTaM wHHpopMamuu o 1) TeopeTHdeckux mpobiemax
MICUXOJIOTHUHU NMPOPECCUOHAIBHOTO O0YyYEHHSI U Pa3BUTHSL, 2) NPUKIIAHBIX aCIEKTax MOATOTOBKHU U

pcain3anuu OCHOBHBIX TEXHOJIOT Uit O6y‘I€HI/I$I NepcoHaia B COBPEMCHHBIX OpraHHU3aluax.

The course " Modern technologies of professional education and retraining" is oriented on
undergraduates and it assumes obligatory listening of basic courses on the social, labor and
organizational psychology, pedagogical and developmental psychology. The aim of the course is to
provide information on the 1) theoretical issues of professional education and development
psychology 2) applied aspects of preparation and implementation of professional education and

retraining technologies in modern organizations.

I/IH(])OpMaIII/IOHHbIe TEXHOJIOI'MHA B BUPTYAJIbHBIX OPraHU3aluAX (Ha AHIJIHHCKOM

si3bIKeE)

Ilenpto  Kypca sBIsieTCs  OBJIAJCHME  KOMIUIEKCOM  3HaHMW 00  HCIOJIb30BAHUU
MH(OPMALIMOHHBIX TEXHOJIOTHI B BUPTYaJIbHBIX OpraHU3alUsaX Uit o0ecniedeHus ux 3¢p(HeKTUBHOM
paboTel. Yuamiuecs Takke NpUOOPETYT HAaBBIKM M YMEHHUs, HEOOXOAUMBIE JUISl TICUXOJIOTHYECKON
MOJJIEP)KKH IPOEKTOB MO CO3/1aHUI0 UH(GOPMAIMOHHBIX CHCTEM BHUPTYaJIbHBIX OpraHU3aluil.
KonkperHpiMH 3amauaMu  Kypca sBIsieTCsl (OPMUPOBAHHME NPEICTABICHUH O COBPEMEHHBIX
MH()OKOMMYHUKALMOHHBIX TEXHOJIOTHUAX, 00ECIIeUnBAIOIIUX PabOTy BUPTYaJIbHBIX OPraHU3alHii; O
MpUHIMIAX opraHu3anuu 3(p(EKTUBHOW COBMECTHOM AEATEIbHOCTU COTPYIHUKOB BHUPTYaJIbHBIX

opraHuzanuii; o crnocobax pa3paboOTKu yIOOHBIX B  HUCIOJIb30BaHUU  UHTEpdericoB
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MH(OPMALIMOHHBIX CHCTEM BUPTYAJIbHBIX OpraHuzanuil. BBoaHas dacTe Kypca gaer o0030p
coBpeMeHHbIX U T-TexHonoruii u npuHUUNOB pabOThl TJ00ATbHBIX KOMMYHHUKAIIMOHHBIX CHCTEM,
3/1eCh TaKXe paccMaTpUBAETCs IOHSATUE BUPTYAJbHON OpPraHMU3allMd U TUIOJOTHUU BUPTYaJbHBIX
opranmsanuil. B OocHOBHOI wacTm Kypca paccMmarpuBarorcs kinaccsl MT-cpeacts mopnepxku
COBMECTHOM JIESITEIbHOCTH B KOHTEKCTE HEPAPXUU «KOMMYHUKAIUSA-KOOPANHALUSA-KOOTIEpaLHs», a
TaK)Ke MPUHLMUIBI CO3/JaHUS €AMHOTO paboyero MpocTpaHCTBa Ha OCHOBe cymiecTByromux WT-
TEXHOJIOTHUH. JlaeTcs THUIOJIOTHS TPYIIOBOTO MPOTPAMMHOTO oOecredeHust (groupware).
PaccmarpuBarorcs IIEPCIIEKTUBHBIE TEXHOJIOTUU YAAJIECHHOU COBMECTHOU paboThl
(TenenpucyTCTBHE, paclpeeieHHasl BUPTyalbHasl pealbHOCTh). B 3akirounTenbHON YacTH Kypca
00CY)XJAIOTCSl TICMXOJOIMYECKHe MpoOaeMbl MPOEKTHPOBaHUS M pa3pabOTKU yHOOHOro B
HCIOJIb30BAHUU NPOTPAaMMHOI0 OOECTeYeHHUs] ¢ y4eTOM CHEUM(PUKU BUPTYaIbHBIX OpraHU3aluil
(BKJIIOYasi aHauu3 JESTeNbHOCTH, BbISBIEHHE TpPeOOBaHUNW W METOJbl OIEHKM HHTepdeiica).
OcHoBHast ¢opMa MpOBEACHUS Kypca — JEKIHH C MYJIbTHUMEIWWHOW TMpe3eHTanuen. Jlekmum
JOTIOJTHSIFOTCSL CEMUHApaMH, BKJIIOYAIOUIUMU TPYINIOBbIE JUCKYCCHUU, NEMOHCTpPALMM IPUMEPOB
ucnosib3oBanus MT-cucrteM B BUPTyalbHBIX OpPraHu3alMsIX U BBINOJIHEHHE MHUKPO-IPOEKTOB IO
BBIpA0OTKE  peUIeHWH JUIsi MOJJEPKKH  JIeATEJbHOCTH  BUPTYaJbHBIX  OpraHu3anuil ¢
HCIIOJIb30BAHUEM pPACCMOTPEHHBIX Ha Jsekuusax WT-rexnosmormii. Texkymuii KOHTpPOJIb 3HAHUM

MIPEAYCMOTPEH B BHUJIE JIBYX ITNCbMEHHBIX TECTOB U OJTHOTO ICCE.

This course informs the students about the usage of information technology in virtual
organizations with the aim of increasing organizations’ effectiveness. Upon course completion the
students will have obtained skills needed to provide psychological assistance in projects aimed at
development of information systems for virtual organizations. The specific aims of the course are to
provide students with basic conceptions about modern information and communication technologies
making virtual organizations possible, about principles of organization of effective cooperative
work within a virtual organization, and about methods of developing usable information system for
virtual organizations. The introductory part of the course gives an overview of modern information
and communication technologies, as well as an overview of the notion of virtual organization and
typologies of virtual organizations. The main part of the course presents classes of IT-technologies
supporting cooperative work within the “communicate-coordinate-cooperate” hierarchy, as well as
principles of creating a single workspace with the help of existing IT-technologies. Typologies of
existing groupware-systems are presented. Promising technologies for distant cooperative work
(telepresence, distributed virtual reality, etc.) are discussed. The last part of the course deals with

the psychological aspects of designing and implementing user-friendly information systems for
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virtual organizations (including task analysis, requirements elicitation and interface evaluation
methods). The course is mainly held in the form of lectures with multimedia presentation. The
lectures are accompanied by seminars, which are used for individual reports, group discussions, and
presentations of realistic IT-solutions used in virtual organizations. In the seminars, micro-projects
are completed aimed at developing IT-solutions for virtual organizations on the basis of
technologies discussed in the lectures. Students’ knowledge will be controlled with two written tests

and an essay assignment.

YﬂpaBJIe}me SHAHUSIMHU B OpraHu3alnmun

Kypc «YmpaBnenue 3HaHUSMH B OpraHU3AlMK» MPEANOJAraeT, 4TO CTYIACHTBI IMOJydaT
MNpeaACTaBJICHUA O COBPEMCHHOM COCTOSHHMHU WM OCHOBHBIX HAIIPABJICHUAX p33pa6OTKI/I HpO6JI€MBI
YIIpaBJICHUA 3HAHUAMMU. OHHU IIO3HAKOMSITCS C IMpyuHOUIIaM 3KOHOMUKH, OCHOBAaHHOU Ha 3HaHUAX,
MOHATUAMH WH(OPMAIMOHHBIX W 00pa30BaTENBHBIX PECYPCOB, HMHTEIUICKTYaJIbHOTO KaIlHTala.
Taxxe B paMKax IpenojgaBaHus Kpca MpeaIosIaraeTcsi paCCMOTPETh pa3HbIE CTPATETUH YIIPABICHUS
3HAHUSIAMU. CTYILCHTBI mojrydaT BO3MOKHOCTHL HC TOJIKBO IIO3HAKOMUTCA, HO H OBJIAACTH
OCHOBHBIMM METOJaMH TMOBbIIIEHUsT 3(P(EKTUBHOCTU YIpaBlieHUs 3HaHMSIMH. B kypce Oyayr
MMpCaACTAaBJICHBI 0a30BLIE I/IH(i)OpMaHI/IOHHI)IG N KOMMYHUKATUBHBIC TCXHOJIOI'UH, O6€CH€‘II/IB&IOHH/IC
paboTy COBpPEMEHHBIX OpraHM3aluii pa3HOro THma. Takke 0c000€ pacKphITHE IMOJIydaT
IMCHUXOJOTUYCCKUE METOABI OLICHKNW U Pa3BUTUSA MHTCIUICKTYAJIbHOI'O KalluTalla OpraHru3alnu. Kpr
COCTOHUT U3 J'IGKIII/II71 " IMPAKTHUYCCKUX ?:aHSITI/II\/’Ij IMO3BOAIOMIUX CTYACHTAM KOHBCPTUPOBATH CBOH
TCOPECTUYCCKUC 3HAHUA B HpaKTH‘IGCKI/Iﬁ OIBIT MW OBJAaACTh HCKYCCTBOM IIPUMCHCHUIA

IICUXOJIOTHYECKUX TEXHOJIOTUH B opraHusanusx.

After completing the course "Knowledge Management in Organizations" the students will
gain a basic understanding of contemporary status and major trends of elaborating the problem of
knowledge management. They will know the principles of the knowledge-based economy and learn
how to manage the informational and educational resources and develop of intellectual capital in
modern organizations. Within the framework of the course it is also supposed to consider different
strategies of knowledge management. Students will have the opportunity to master the sole methods
of enhancing efficiency of knowledge management. Within the framework of the course basic
informational and communicational technologies, providing the work of modern organizations of
different types. Psychological methods of assessment and development of intellectual capital will be

significantly expanded. The course consists of a combination of lectures and training programs,
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allowing the students to convert theoretical concepts into practical experience and learn the art and

practice of psychological technologies in organizations.

Ilcuxosorus npocbeccuona.nbnoro 310POBbS: THATrHOCTHUKA, l'lpO(l)l/I.]'[aKTl/lKa u

KOppeKIHs

VYueonniii kype «Ilcuxonorus mpodeccHOHaTbHOTO 370POBbS: AUATHOCTHKA, TPO(HIIaKTHKa
U KOPPEKIUs» MPEIHA3HAYEH JUIsl CTYACHTOB, OOydwaromuxcs mo crenuainbHocTu «llcuxomorus
CITyKeOHOW JnesTenbHOCTHY». [lIs yCBOEHHS CcoAepX aHWUsA Kypca CTYIASHTHI JOJDKHBI BJIAJCTh
0a30BBIMH 3HAHUSAMH 110 OOIINEH TICHUXOJIOTHH, COIHAIBHOW TICUXOJOTUH, OPTraHU3alMOHHOMN
IICUXOJIOTUH, TICUXOJIOTUM cTpecca. B pesynbTaTe NpOX0XKAEHUS JaHHOTO Y4eOHOTO Kypca
CTYICHTHI JIOJDKHBI TIOJYIUTh CUCTEMHBIC IPEACTABIICHUS O COBPEMEHHOM COCTOSIHUHM M OCHOBHBIX
HaIpaBJICHUAX Pa3padOTKH MpoOIeMaTHKA TPO(ECCHOHATBHOTO 3/I0POBbS B OTCUECTBEHHOW U
3apyOC)KHOM TICHXOJIOTMYECKOW Hayke, a Takke 00 OCHOBHBIX METOJaX JUArHOCTHKHU
po(ecCHOHAIIBHOTO 3/J0POBbSl M O MpUEMax €ro Koppekuuu. B xone Kypca cTylIeHThl 0CBauBaIOT
IUTAHUPOBAHUE M PEATH3AIMI0 SMITMPUICCKUX HCCIICIOBAHUM M0 W3YyYCHUIO MPHYUH YXYIICHUS
po¢ecCHoHAIBHOTO 3/I0POBBS, 0bocHOBaHWE HEO0OXOUMOCTH MIPUMEHEHHS
MICUXOTPO(DUIAKTHUECKUX METOJIOB C LEIbI0 KOPPEKIUU MpodeCcCHOHATHHOTO  3I0POBbS,
OPHUEHTHUPOBKY B 00JacTH TCHXOMPO(PMIAKTHYCCKHX H  IICHXOKOPPEKIIMOHHBIX METOJIOB,
COCTaBJICHUE IMPOTPAMM TICHUXOMPO(PUITAKTHUSCKAX BO3JICHCTBUI, HAIIPABJICHHBIX HA KOPPEKIIHIO

npo(eCCHOHATIBHOTO 3I0POBBSI.

Training course "Occupational Health Psychology: diagnostics, prevention and correction" is
designed for students with a degree in "Psychology of performance." For this course, students
should possess basic knowledge of general psychology, social psychology, organizational
psychology, psychology of stress. As a result of completing this course, students should receive
systematic knowledge of the current state and the main directions of development of occupational
health problems in russian and foreign psychological science, as well as main methods of diagnosis
and correction of occupational health. During the course, students master the planning and
implementation of empirical studies on the causes of the deterioration of occupational health,
oriented in psychoprophylactic methods to correct occupational health, developing programs

psychoprophylactic actions aimed at correcting health professional.
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